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1�All content and files are copyright protected by Hinman. Files are licensed for individual use only, but may be shared with internal office staff. 
Broadcasting of files via internet or public forum is strictly prohibited.

2Recordings subject to change; check the website for updated listing.
3Conference content available for access within 24 to 48 hours after the session.
4Unless noted, the file will NOT include the video of the actual presenter, just the PowerPoints.

Easily and safely share the Hinman Dental Meeting with your internal office and staff.1 Order today 
and take advantage of our special limited-time offer that expires on March 23, 2019. 
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ORDER YOUR RECORDINGS NOW! 
Benefit from the finest collection of presenters in the industry.

Access your recordings on the Playback Now APP!



THURSDAY
203d	� Prevention Convention — Engaging the Medical 

Community  Hazel Glasper
203e	� Prevention Convention — America’s #1 Killer: Your Role 

in Reducing Cardiovascular Deaths   
Amy Doneen; Bradley Bale

203f	 �Prevention Convention — GASP: Your Role in Airway 
Health  Michael Gelb

205	 A Guarantee of Arterial Wellness: The Bale Doneen  
	� Method and the Critical Role of Oral Health	 (294) 

Amy Doneen; Bradley Bale
206	 Medical Dental Cross Coding With Confidence:  
	� An Introductory Course (272)  Charles Blair
208	 �Stairway to Dental Heaven  Mark Hyman
209	 �The Complete Mini-Residency for CBCT Part I: 

Principles and Risks  Dale Miles
210	 �Obstructive Sleep Apnea: Looking Beyond the Teeth 

and Saving Lives!  Jamison Spencer
212	 � Implant Solutions for the Edentulous Patient 

David Little
213	 Conscious Sedation Permit Update (201)  
	 Michael Pruett
215	� CBCT: 10 Questions, 10 Answers  Jeffrey Pafford
216	 A Partial Course on Partial Dentures (284) 
	 Nader Sharifi
227	 �The Complete Mini-Residency for CBCT  Part II: CBCT for 

Endodontic, Implant and Facial Pain Applications	
Dale Miles

231	 �“I Feel Your Pain!” : Management of Acute Dental Pain, 
Guidelines for Appropriate Prescribing and Abuse 
Awareness  Thomas Viola

232	� Top 10 OSHA Violations and Safety Manager Training 
(266)  Olivia Wann

233	 Geriatric Dentistry: Treatment Planning, Treatment  
	 Concerns, and Communication (267)  Larry Williams
234	� Dynamic Branding and Marketing: Bringing Your Story 

to Life  Laci Phillips
235	 �Enhancing Implant Diagnosis, Surgical, and 

Restorative Outcomes Using the Latest Technology  
David Little

301	 �Endo for GPs: Better, Faster and Safer Root Canals	
Manor Haas

302	 �Create Quality Patient Care and Practice Growth With 
Laser Dynamics  Samuel Low

303	 �Big Patients and Big Consequence: Obesity and the 
Implications for Dentistry  Stacy McCauley

304	 The Exceptional Assistant (348) 
	 Edwin McDonald
308	 �Bleaching Tips and Pearls: Single Dark Teeth, 

Sensitivity and Caries Control  Van Haywood
309	 �Oral and Tonsillar Cancer: What about HPV? 

John Kalmar
310	 �Nightguard or Lifesaver? — AirwayCentric Nightguard 

2019  Michael Gelb
311	� Communications, Coding and Collections: The Three Cs	

of the Profitable Practice (340)  Laci Phillips
312	 �Using Social Proof to Attract New Patients to Your 

Practice  Leonard Tau
313	 �How Much Do You Know About Vaping?  Larry Williams
316	 HIPAA and Technology: The Survival Guide (341)  
	 Jimmy Georgiou
317	� Maxillofacial Injuries in Sports: Prevention, Diagnosis	

and Treatment (373)  Glenn Maron
320	 �Dental Assistant Rock Star  Tija Hunter
321	 �The Perfect Handoff: Stellar Co-Diagnosis and 

Enrollment   Stacy McCauley
322	 �Offensive Prevention  Brian Novy
323	 �Can You Really Save That (and Why Would You?): 

Treatment Options for Carious Primary Teeth	
David Rothman

324	 �Advances and Controversies in Endo: What You Should 
Know  Manor Haas

325	 �Does Technology Help Us Detect Oral Cancer?	
John Kalmar

326	� Today’s Online Marketing Strategies for Dental Practice 
Growth  Leonard Tau

327	 When Life Issues Crash Into the Office (334)   
	 Kimberly Culp

FRIDAY
246a	� Assisting Extravaganza — 5 Ways Dental Assistants Can 

C.R.U.S.H. Their Careers  Kevin Henry
246b	 �Assisting Extravaganza — America’s #1 Killer: Your Role 

in Reducing Cardiovascular Deaths   
Amy Doneen; Michael Gelb

246c	� Assisting Extravaganza — Implants for Assistants	
Tija Hunter

246d	 �Assisting Extravaganza — Top Products Every Assistant 
Uses	 Tija Hunter

246e	� Assisting Extravaganza — Battling and Beating the 
Demons of Dental Assisting  Kevin Henry

247a	 �Business Office Bonanza — Take This Job and Love It!	
Mark Hyman

247b	� Business Office Bonanza — Roll Out the Red Carpet: 
Customer Service that Counts	 Amy Parrish

247c	� Business Office Bonanza — There’s a Hole in My Bucket! 
Strategies for Effective Scheduling   
Amy Parrish; Carrie Webber

247d	� Business Office Bonanza — America’s #1 Killer: Your 
Role in Reducing Cardiovascular Deaths   
Bradley Bale; Michael Gelb

247e	 �Business Office Bonanza — Let’s Get Social   
Carrie Webber

247f	 �Business Office Bonanza — Seven Steps Toward 
Marketing Success: Recognizing the Rule of 7	
Carrie Webber

252	 Understanding and Managing Root Resorption 
	 (238) Jeffrey Pafford
253	� “Un-Break My Heart!” : Cardiovascular Disease, Dental 

Considerations and Patient-Care Planning  Thomas Viola
255	 �Stay Out of Jail: Avoid Coding Errors and Excel in 

Insurance Administration  Charles Blair
258	 Bone Grafting and Dental Implants: When, Where,  
	 What and Why (293)  Glenn Maron
259	 �Creating Leaders in Your Practice: Three Key Systems to 

a Perfect Team  Laci Phillips
260	 �Ouch, That Hurts! Assessing and Treating Dental 

Emergencies in Children  David Rothman
261	� ABCs of Oral Diagnosis in the Pediatric Patient	

Juan Yepes
262	 �3-D Printing in the Dental Office  Peter Gardell
263	 Occlusal Disease, Occlusal Examination, Adjustment	
	 and Splint Fabrication (291)  Van Haywood
265	 �The Motivated Mindset: Why We Do What We Do with 

Periodontal Diagnosis and Treatment  Rachel Wall
270	� “Top of the Heap!” : The Most Frequently Prescribed 

Brand Name Medications and Their Clinical Dental 
Implications  Thomas Viola

278	 �ROH: Return on Hygiene: Uncovering Your Hygiene 
Team’s Potential  Rachel Wall

281	 �The Top 20 Game-Changers of 2019  Mark Hyman
285	 �Advanced Applications with CEREC Technology	

David Juliani
286	 �Radiographic Interpretation, from PAs to Cone Beam: 

What Are You Missing?  Dale Miles
288	� All TMJ Patients are NUTS, Right?: How to Evaluate, 

Diagnose and Treat the Most Common TMJ Problems	
Jamison Spencer

323	 �Men’s Health: For Men and People Who Care About 
Them  Bradley Bale; Uche Odiatu

328	� Systemic Cyclones: The Biology of Disease and 
Wellness  Amber Riley

330	 �MRONJ 2019: Current Concepts in Prevention and 
Patient Management  John Kalmar

332	 �Basic Introduction to the CEREC CAD/CAM System	
David Juliani

333	 �Improving George Washington’s Wooden Teeth: 21st 
Century Denture Techniques  Nader Sharifi

337	 Controlling Infections and Antibiotic Resistance in  
 	 Dental Settings (338)  Arjun Srinivasan
342	 �Medical Update for Dentistry: From Bisphosphonates 

to Blood Thinners  Glenn Maron
344	� Oral Radiology in the Pediatric Patient  Juan Yepes
346	 �Everyday Oral Surgery for the General Practitioner	

Alan Jeroff
347	 �Successful Tactics in Managing Peri-Implant Diseases 	

Samuel Low
349	 Who Caries?  Brian Novy
350	� Basic Introduction to the CEREC CAD/CAM System	

Peter Gardell
352	 �Using Technology to Increase Treatment Acceptance	

Leonard Tau
353	 �Comprehensive Dentistry and the 7-Figure Practice: 

Expanding Your Focus to Sell More Dentistry and Save 
More Lives  Hazel Glasper

355	 �Tobacco Cessation for the Dental Team  Larry Williams
500c	 �GOLD — Building the UNSTOPPABLE Team   

J. Ragan Hartman
500d	� GOLD — America’s #1 Killer: Your Role in Reducing 

Cardiovascular Deaths  Bradley Bale; Michael Gelb

SATURDAY
200	 �Profitable Perio: Three Mistakes That Could be Costing 

You Thousands  Rachel Wall
239a	 �Pediatric Oral Health Seminar — Pediatric Airway 

Issues — Recognition of Sleep Disordered Breathing in 
Children  Yuan Yepes

239b	 �Pediatric Oral Health Seminar — Pediatric Airway Issues 
— Pediatric Sleep Apnea: Causes and Treatment	
Steve Goudy

239c	� Pediatric Oral Health Seminar — Pediatric Airway 
Issues — The Effects of Chronic Airway Obstruction on 
the Growing Face, Teeth, and Quality of Life	
Dan Dunwody

239d	� Pediatric Oral Health Seminar — Pediatric Airway Issues 
— Panel Discussion and Questions  Panel

290	 �What to Do When Implants Go Wrong  Michael Pruett
298	 �Systems, Teams and Technology: Creating Balance-

Driven Success in Your Practice  Laci Phillips
358	 �Seasons Change...and So Did I! Successful Practice 

Transitions in an Unpredictable Dental World	
Mark Hyman

360	 �Radiographic Manifestations of Systemic Disease 	
Dale Miles

363	 �The Future of Dentistry  Charles Blair
364	 �Effective Solutions to Managing Dental Conditions of a 

“Boomer” Generation  Samuel Low
367	� Ten Tips to a Better Practice  Wayne Kerr 
368	 �AirwayCentric Dentistry  Michael Gelb
369	 �Ready to Launch: Practice and Growth Strategies for 

New Dentists  Amy Parrish; Carrie Webber
371	 �“It’s (Medically) Complicated!”: Essential 

Pharmacology for Treating Medically Complex Dental 
Patients  Thomas Viola

372	 �Predictability in Restorative Care  Todd Davis
374	 �Constantly Plugged in and Desperately Seeking 

Balance  Laci Phillips
375	 �How to ROCK Your Practice: Marketing on a Budget	

Carrie Webber
376	 �The Secret Sauce: Hidden Ingredients of Highly 

Successful Teams	 Mark Hyman

YOUR HINMAN DENTAL MEETING PLAYLIST
Individual sessions available for purchase online!
Sessions in RED are repeated sessions.



Easy to Order ONSITE 	 CALL	 BY MAIL	 ONLINE
Playback Now	 770.447.0616	 Playback Now Inc.	 www.PlaybackHinman.com
GWCC Building A, 	 (9 am–5 pm ET)	 3139 Campus Drive, Suite 700
400 Level		  Norcross, GA 30071-1402

 PRIORITY CODE	 BOOTH

3139 CAMPUS DRIVE, SUITE 700 | NORCROSS, GA 30071-1402

FAQ
How soon will I have access to my 
presentations? 
After you place your order, you will receive an email from 
Playback Hinman which includes your login information 
to access your Playback account. Once you log in, you will 
have access to stream or download your recordings as soon 
as they are available. Most sessions will be available 24–48 
hours after they occur. To access your online recordings, you 
MUST always login to your account.  

When will I have access to the handouts or 
reference materials?
Presenter handouts will be available online 7–10 days after 
the conference. 

What is the fastest way to access my 
presentations? 
The PlayBackNow Mobile APP is the way to keep you on 
track.  Access your lectures anywhere and on any mobile 
device. Go to the APP Store and download the Playback 
Now APP Today. 

What is the difference between streaming 
and downloading? 
Both streaming and downloading require internet access. 
Streaming-only requires constant internet access to receive 
the presentations. Downloaded files are stored on your  
device for easy access anytime-anywhere. 

What is MP3 and MP4?
Get the most out of your MP3 Audio and MP4 AudioPoint 
Video formats. MP3 Audio will play on computers, laptops, 
and your mobile device. You can easily burn audio CDs in 
iTunes. The MP4 AudioPoint Video will play on computers, 
laptops and your mobile device. MP4 AudioPoints 
are video files that feature session audio synced with 
PowerPoints for a virtual re-creation of the presentation. 
4Unless noted, the file will NOT include the video of the 
actual presenter, just the PowerPoints.

What are other advantages to the USB  
Flash Drive? 
The USB Flash Drive includes the Audio MP3 files, Video 
MP4 files, and the handouts, for easy transfer. The Flash 
Drive is menu based so all you need to do is plug and play. 
Flash drives will also play MP3 audio files on cars with  
USB inputs.

Can I download the entire packages? 
You may download every presentation one-at-a-time. The 
USB Flash Drive in the Works Package makes moving all 
the presentations easy with a single copy and paste. 

How long do I have access to my content?
The Streaming Pass gives you 6 months and the Download 
Pass and the Works Package give you 12 months access.

When will I receive my WORKS package?
You will receive your USB flash drive WORKS package in 
approximately two weeks after the conference. 

Can I share the educational content?
This product is licensed for individual or internal office 
use only. Hinman retains the entire ownership of all 
copyrights for the content. You are not allowed to duplicate 
or distribute any content or files, for any purposes, 
outside your immediate offices or internal staff. You are 
prohibited from making collective or derivative works 
from the content. You may not assign or sublicense your 
rights without the prior written permission of Hinman. 
Any attempt by you to assign or sublicense your rights 
without Hinman’s permission shall be void. The materials 
contained within are protected by copyright pursuant to 
U.S. copyright laws, international conventions and treaties, 
and other copyright laws.

  Order Your Package Today! Special Pricing Expires March 23, 2019 	 On Site	 Regular

 6 Month Streaming Fast Pass	 101 Hinman Sessions—Streaming MP4 Only	 $295	 $495

 �12 Month Download Season Pass	 101 Hinman Sessions—Streaming+Download 	 $395	 $595

 Flash Drive Works Package	 101 Hinman Sessions—Everything! 	 $495	 $695
2019 Season Pass + Pre-loaded USB + BONUS 2018 Season Pass + Free Domestic Shipping

  Please print clearly (or attach your business card here)

E-mail

Name	

Company

Address Line 1

Address Line 2

City	 State/Province	 ZIP Code/Postal

Country	 Daytime Phone	

  Payment must accompany order

 Credit Card                                  American Express     Discover     VISA     MasterCard

 Check Enclosed (make payable to Playback Now, in U.S. funds drawn on U.S. bank)

Card Number		

Expiration Date	 MM/YY	 Security Code

Cardholder Signature

Your Email Address and Our Privacy Policy  Your email address is your user name for your online access. It is also used for ordering and shipping confirmation and notices about new programs. 
We will not sell or rent your name, mailing address, email address or phone number to any other person or company.

NEED TECHNICAL ASSISTANCE?
Visit: www.PlaybackHinman.com/tips
For the latest Tech Now Tips!
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